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Authenticate, Administer,
Authorize, and Audit

The MajorKey methodology for a successful IAM program.

MajorKey provides Ping Identity
advisory, infegration, and managed
services delivered through its highly
skilled teams of onshore, nearshore,
and offshore resources.

2,000+

projects

96%

customer
retention

Through a deep partnership with
Ping Identity, MajorKey helps clients
implement successful IAM programs
that improve customer experience,
mitigate fraud, and bolster revenue.
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How we provide value to our clients

Customer Identity and Access Workforce Identity
Management Management

- 10+ years of CIAM experience - 25+ years of IAM experience
- Sell through CIAM advisory engagements + Modernization strategy targeting NetlQ
- Legacy modernization strategy targeting and CA solutions
Siteminder, Oracle, and Novell/NetlQ + Passwordless technology enablement
solutions + Experienced with Identify Proofing,

- Experts at integrating Digital, Marketing,
and Application teams with Enterprise IAM
+ Managed services for all L1-L3 CIAM
operations and consolidated L4 support

+ Focused on Digital Officers and Marketing
teams

Orchestration & Device Management

- Decentralized Identity strategy for B2X

User Community

+ Managed services for all L1-L3 workforce

operations and consolidated L4 support

+ Focused on Enterprise IT teams



Key factors in building
an |AM program

2

( Seamless and frictionless
L authentication
(Adop’rive and risk-based authentication
L policies
(
Identity proofing and verification
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( Centralized administration and
\govemonce for decentralized identities
( Role, attribute and dynamic
L authorization policies
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API security and device management
N
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Identity is the pillar of
successful IAM programs
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Core capabilities of IAM

Authentication

Administration

Risk and multi-factor
enabled

Centralized and
delegated

N (

loT / BYOD support
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Self-service and
registration

Frictionless and
passwordless

Orchestration and device

management

VAN

One identity for all

Relationship
management

Scalability
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Identity proofing and
verification

VAN

Authorization

Role, attribute, and
policy-based confrols

Dynamic and
externalized

Entitlement management

J

APl governance and
security
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3rd party and non-
employees

Contact Us

866-265-8665

hello@majorkeytech.com

1 Mid America Plaza, 3rd Floor
Qakbrook Terrace, IL 60181




